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Safe ° Productive - Comfortable
24/7 Emergency ResponsgbDispatch Centers

designs & manufactures a full range of 24/7 “Mission Critical” console
systems in standard and fully custom configurations, responding to the evolving needs of
today’s 911 Emergency Response Centers and the Dispatchers who work in them.

adaptaspace [ ]

Our Human-Centered design
approach applies best practises
and knowledge of Ergonomics and
Human Factors to ensure our
workstation solutions contribute
toward the creation of an
optimized work environment,
which maximizes operational
efficiency, and performance
through maintaining operator
attentiveness, wellness, and job
satisfaction.

www.adaptaspace.com | 1-877:669-9942



Quality ¢ Innovation ¢ Value
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Adaptaspace’s 911 console is an adaptation of
our Console System uniquely configured
for 24/7 call center and emergency environments.

Every project is custom designed to
meet the specific equipment requirements and
layout constraints of each facility yet all consoles
incorporate the following common elements:

« human factors requirements, for increased
comfort and reduced physical stress;

« equipment and accessory mounting flexibility,
to satisfy the needs of each user;

e
« extensive cable management, for easy
installation and access;
« GENESIS 911 Console Workstations « product durability, for 24 hour/7 day operation;
« Panel Wall Systems « room layout flexibility, to cater for any space
« Flex-Rail and Slat-wall Equipment constraint;
Mounting Systems « modaularity, to allow future equipment and
« Display Arms & Mounts room layout re-configurations;
« Personal Environment Controls « high aesthetics, to reflect corporate identity and

o Custom Cabinetry for: Meeting & image.

Training Rooms; Personal Storage;
Printer Cabinets; Binder & Reference

www.adaptaspace.com | 1-877:669-9942



Adaptaspace has a proven history responding to the unique design and
planning demands of 911 emergency response work-environments by
providing collaborative design support for room layout design, work flow
analysis, console development, and user and equipment requirements.

Standard project support services include:

Planning Support— concepts, budgeting

Requirements Analysis — criteria & constraints, key success factors
Detailed Drawings and Specifications

Conceptual Design Development — renderings, mock-up consoles
Delivery & Installation Planning

Our project experience includes some of the most prominent 911 Emergency
Response Centers including...
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